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  I. Arrivals & Departures

Participants from all countries and regions are required to travel to China with valid travel documents. The Organizing 

Committee will provide arrival and departure shuttle services at Shanghai Pudong International Airport, Hangzhou 

International Airport and East Railway Station of Hangzhou.

 1. Pick-up Services

Pick-up points
Shanghai Pudong International Airport

Hangzhou International Airport
East Railway Station of Hangzhou

Pick-up dates October 8 - October 10

Daily service hours Services will be provided based on arrival information.

•Shanghai Pudong International Airport 

    Contact: Zhang Zetao, Tel: +86-13750818188

•Hangzhou International Airport; East Railway Station of Hangzhou

    Contact: Han Jun, Tel: +86-13958011402

Notes:

(1) On October 8, athletes and technical officials arriving at similar times within a one-hour window at the airports and the 

railway station will be collectively arranged for bus transportation. The boats for canoe slalom arriving at Shanghai Pudong 

International Airport will be delivered to the competition venue by truck at one time after the last flight on the same day.

(2) From October 9 to October 10, athletes and technical officials arriving at similar times within a one-hour window will be 

collectively arranged for bus transportation. To meet the needs of athletes to go to the venue for training after arriving at the 

hotel, boats will be loaded on trucks leaving with the buses, and arrive at the venue where athletes may unload upon their 

arrival. Boats for athletes arriving at Pudong International Airport after 14:00 will be collectively delivered to the competition 

venue after the last flight arrives on the same day.
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 2. Drop-off Services

Drop-off points
Shanghai Pudong International Airport

Hangzhou International Airport
East Railway Station of Hangzhou

Drop-off dates October 13 - October 14

Daily service hours Services will be provided based on departure information.

•Shanghai Pudong International Airport 

    Contact: Zhang Zetao, Tel: +86-13750818188

•Hangzhou International Airport; East Railway Station of Hangzhou

   Contact: Han Jun, Tel: +86-13958011402

Notes:

(1) The departure schedule of return vehicles will be posted at the hotel for athletes and technical officials the day before 

departure. For athletes and technical officials with relatively concentrated return time, vehicles will be arranged in a unified 

batch. In case of carrying boats, trucks or buses will be arranged for transportation according to the number of boats and 

vehicle loading capacity.

(2) See the following table for the travel time from the hotel to the airport/railway station.

Schedule Distance Travel Time

Fuyang International Trade Center Hotel - Shanghai Pudong International Airport About 260 km About 240 min

Riverside Garden Holiday Hotel - Shanghai Pudong International Airport About 256 km About 240 min

Fuyang International Trade Center Hotel - Hangzhou International Airport About 65 km About 90 min

Riverside Garden Holiday Hotel - Hangzhou International Airport About 65 km About 90 min

Fuyang International Trade Center Hotel - East Railway Station of Hangzhou About 58 km About 90 min

Riverside Garden Holiday Hotel - East Railway Station of Hangzhou About 45 km About 90 min

Note: 

Distance and travel time are for reference only. The traffic time may vary depending on the type of road.
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(3) Athletes and technical officials are advised to arrive at Hangzhou International Airport at least 150 minutes in advance, at 

Shanghai Pudong International Airport at least 180 minutes in advance, and at East Railway Station of Hangzhou 60 minutes 

in advance. For equipment transportation, boats should arrive at least 4 hours before the flight takes off. It is recommended 

that the boat loading should be completed one day before departure.

(4)Pick-up team staff will hold Reception Board in exits of airport and railway station.

 3. Recommended Local Applications

For a better service experience, it is recommended to download the communication app "WeChat" and the map "Baidu 

Maps" or "Amap".

 4. Transportation

All participants are recommended to install "Baidu Maps" or "Amap" on their phones for navigation. Traffic information 

will be available at the competition venue and the hotel information desk during the event. The hotel will have dedicated 

transportation staff to provide services for participants. The details of the hotel transportation staff are as follows:

4.1 Fuyang International Trade Center Hotel

Transportation Contact: Zhang Zhetao, +86-13750818188 

4.2 Riverside Garden Holiday Hotel (Technical Officials)

Transportation Contact: Hua Ying, +86-18668291431
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  II. Accreditation

All participants are required to obtain accreditation. Those without accreditation will not be allowed to enter the competition 

venue.

 1. Accreditation Center Address

The Accreditation Center is located at the entrance for personnel and vehicles to the competition venue on Qingge Road.

 2. Operating Hours (TBD)

October 8-10: 10:00 - 18:00

October 11-13: 8:00 - End of the competition

 3. Accreditation Services

Participants and officials for the CSP, CSL, and CAM events are required to collect the accredited badges from the event 

service desk at their hotels.

In case of incorrect information on display or loss/damage of the badges, the Organizing Committee will provide 

replacement and re-issuance services. He/she needs to present a valid identification document, which was previously used 

at the Accreditation Center, to complete the procedure.

Accreditation contact: Zhuang Renjian, +86-17788583684



6

 4. Accreditation Area Map
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  III. Hotels

1. Payment Method and Details: An event service desk is set up in the hotel lobby, offering 24-hour assistance for settling 

room charges, meal costs, and other expenses during your stay. Breakfast is provided free of charge by the hotel. All major 

credit cards, WeChat, Alipay, and cash (in RMB) are accepted.

2. Types of Meals: Breakfast and dinner are all served in buffet style. Breakfast options include hot dishes, salads, porridge, 

noodles, etc. and dinner offers hot dishes, steamed dim sum, specialty food stalls, cold dishes, fruits, desserts and drinks, 

etc. If you have other needs, please inform the event service desk at the hotel.

Type Time Location

Breakfast 6:30-9:30 Hotel

Lunch 11:30-13:30

Hotel
（Oct 9-10）

Venue
（Oct 11-13）

Dinner 17:30-20:30 Hotel

3. Medical Support: During the event, the hotel has a clinic providing services to ensure comprehensive medical security for 

the event. A general hospital is available nearby (see Section 7 for detailed information on distance) to ensure the medical 

*From Oct 11-13,  the designated hotel will provide breakfast boxes for athletes whose departure time earlier than 6:30am. 

Athletes who need breakfast box for the next morning must book at the event service desk of the hotel one day in 

advance. Daily breakfast box booking after 18:00pm is not accepted.

safety of guests, athletes, and other participants.

4. Shopping: A convenient store is also available at the hotel to get food, drinks and daily necessities. There is a sales desk 

for local specialties and cultural tourism products of Fuyang at the lobby. There is also a large supermarket near the hotel (see 

Section 7 for detailed information on distance).

5. Drinking Water: There is no direct drinking water in the hotel. Bottled water is provided free of charge. If you need hot 

water, please use the electric kettle in the room.
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 7. Hotel Locations

7.1 Fuyang International Trade Center Hotel

Hotel Address: 56 Jiangbin West Avenue, Fuyang District, Hangzhou. It is 8.5 kilometers from the competition venue, 

approximately a 25-minute drive. ICF officials and athletes will be accommodated here.

Shopping: There is a Century Mart 856 meters from the hotel.

Medical Facility: The First People's Hospital of Fuyang is 3.4 kilometers away.

Hotel Contact: Ding Guihong, +86-15968157929

7.2 Riverside Garden Holiday Hotel (Technical Officials)

Hotel Address: 5 Jiangbin East Avenue, Fuyang District, Hangzhou. It is 6.1 kilometers from the competition venue, 

approximately a 17-minute drive. Technical officials will be accommodated there.

Shopping: There is a Century Mart 485 meters from the hotel.

Medical Facility: Fuyang Hospital of Traditional Chinese Medicine is 1.9 kilometers away.

Hotel Contact: Lai Yiqun, +86-13705818525

6. Power Socket Type (see image): The power supply in the guest rooms is 220V/50Hz. For your safety, please do not use 

heaters or cooking utensils in the room.
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  IV. About the Competition

 1. Training Schedule

Date Canoe Sprint/Canoe 
Marathon Slalom Training Venue

October 9 9:00-11:00
15:00-17:00

10:00-12:00
14:30-16:30

Venue for pre-competition 
training

October 10
9:00-11:00

14:00-16:00
Course Maintenance

8:30-11:30
15:00-17:15

Venue for pre-competition 
training

October 11 9:00-11:00
15:00-17:00

9:00-11:00
15:00-17:00

The training venue for CSL is 
the same as the one for CSP.October 12 9:00-11:00

15:00-17:00
9:00-11:00

15:00-17:00

October 13 9:00-11:00
——

9:00-11:00
——
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 2. Competition Timetable (provided by ICF)

Local Time CET

October 11, 2024 October 12, 2024 October 13, 2024

marathon slalom polo marathon slalom sprint polo marathon slalom sprint

0800-0830 0200-0230

CAM 
C1W-K1W 
C1M-K1M 

3,4km 
heats

CSP single-
boat heats

CAP 11th 
placement

CSP 
double-

boat 
heats0830-0900 0230-0300 Team1-

Team 2
CAP 9th 

placement

0900-0930 0300-0330 Team 3- 
Team 4

CAP 
Placement 

5-8

0930-1000 0330-0400 Team5-
Team 6

CSL K1/
C1 short 
slalom 
heats

CAP 
Placement 

5-8

1000-1030 0400-0430

CSL K1/C1 
heats

Team7-
Team 8 CAP semi-

finals
1030-1100 0430-0500 Team9-

Team 10

CAM C1W / 
C1M1100-1130 0500-0530 Team 11- 

Team 12
CAP 7th 

placement

CSP 
mixed-

boat 
heats

1130-1200 0530-0600 CAP 5th 
placement

CAM K1 
Men1200-1230 0600-0630 Team x1-

Team x2
dragon

boat CSLX from 
heats

1230-1300 0630-0700

CAM C1W-
K1W-C1M
K1M 3,4km

finals

Team x3-
Team x4

CAM K1 
Women1300-1330 0700-0730 Team x5-

Team x6

CSP 
double-

boat 
finals

1330-1400 0730-0800 CAP 3rd 
place 

matches1400-1430 0800-0830

CSL K1/C1 
finals

placement 
9-12 CSP single-

boat finals
CSLX QFs 
to finals

1430-1500 0830-0900 placement 
9-12

1500-1530 0900-0930 QF1

CSL K1/
C1 short 
slalom 
finals

1530-1600 0930-1000 QF2

CAP gold 
medal 

matches
1600-1630 1000-1030 QF3

CSP 
mixed-

boat 
finals

1630-1700 1030-1100 QF4
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 3. Traffic Rules

3.1 Traffic Rule for Training CAM / CSP (Oct.9-10)
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3.2 Traffic Rule for Training CAM / CSP (Oct.11-13)
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3.3. Traffic Rule for CSP during the Competition
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3.4. Traffic Rule for CSL / CSLX during the Competition
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3.5. Traffic Rule for CAM during the Competition
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3.6 Traffic Rule for CAP during the Competition
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 4. Functional Zones

4.1 CSP / CAM / CAP Venue Functional Zones
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4.2. CSL / CSLX Venue Functional Zones
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4.3 CAP Athletes Lounges Map

Canoe Polo Men's Team Room Number Canoe Polo Women's Team Room Number
Germany 4 Germany 13

Spain 6 Italy 17
Italy 3 New Zealand 20

Great Britain 5 Spain 18
Portugal 1 Netherlands 11

Switzerland 9 Denmark 19
Poland 8 Great Britain 15

Chinese Taipei 10 Chinese Taipei 16
New Zealand 7 Singapore 14

Japan 2 Japan 12
China

One Room
China

One Room
China U21 China U21
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4.4. Boat Service

The Organizing Committee will provide boats from Peisheng Boat Co., Ltd. for athletes participating in CSP, CAM, CSL and 

CSLX in this competition and boat repair services on site from Pesheng or any kind of assistance to athletes with outfitting 

the boats.

4.5 Notes

The storage locations for boats and equipment are situated near the venue's launching and landing docks, and the storage 

positions for each type of boat are marked on the Functional Zones diagram for each event.
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