




3

TABLE OF CONTENTS

 05

05
10
10

 11

11
11
12
14
17
18

 19

19
19

 22

22
23
23
25
25
26
26
27
28

 29

30
30
30
30

 30

30
30
30
30
31

 32

33
34
36
38
40
41

VI

VII

 GENERAL INFORMATION

A.   WELCOME LETTERS
B.   WROCŁAW ORGANIZING COMMITTEE
C.   BASIC INFORMATION ABOUT POLAND

 WROCŁAW – HOST CITY OF TWG 2017
 

A.   BASIC INFORMATION ABOUT THE CITY
B.   WROCŁAW AND THE SHORT HISTORY OF THE CITY
C.   INTERESTING PLACES
D.   PUBLIC TRANSPORT
E.    TWG OPENING/CLOSING CEREMONY
F.    TWG PLAZA

 MARKETING

A.   TICKETING
B.   GENERAL INFORMATION ABOUT TELEVISION PRODUCTION

 ATHLETE’S INFORMATION

A.   PICK-UP PROCEDURE AFTER ARRIVAL/BEFORE DEPARTURE 
B.   TRANSPORTATION AND STORAGE OF SPECIAL EQUIPMENT
C.   ACCREDITATION
D.   ACCOMMODATION
E.   CATERING
F.    TRANSPORTATION TO/FROM VENUES/TWG PLAZA/CEREMONIES
G.   HEALTH INSURANCE
H.   MEDICAL SERVICES
I.     ANTI-DOPING CONTROL

VENUE

A.   ADDRESS
B.   FIELD OF PLAY
C.   OPENING CEREMONY
D.   MEDAL CEREMONIES 

  COMPETITION

A.   COMPETITION RULES/FORMAT
B.   TRAINING SCHEDULE
C.   QUALIFIED TEAMS/COUNTRIES
D.   PROTESTS
E.   COMPETITION SCHEDULE

 ATTACHMENTS

A.   OVERLAYS
B.   VENUES MAP
C.   DAILY SCHEDULE
D.   USEFUL CONTACTS
E.    OFFICIAL SUPPLIERS 
F.    SPONSORS AND PARTNERS





5

WELCOME LETTERS

Dear Athletes and Guests,

It’s my honor and privilege to welcome you all to the 10th edition of The World Games. 
After more than four years of preparation, the great days of our multisport event are 
nearly here. We promised to put on an outstanding showcase event, not least to cement 
our close relationship with the IOC, which will be observing The World Games 2017 
very closely. We very much appreciate that the IOC President Thomas Bach will attend  
the Opening Ceremony and will take the opportunity to watch some of the competitions. 
We have claimed that our sports are on the same level as the Olympics. This edition  
of our multi-sports event will give us the opportunity to prove this. The stage is set  
in the best way to fulfill our promise.  

Most of all I want to welcome our athletes. Around 3,500 competitors from 111 countries are  
going  to perform at The World Games 2017. We expect the best competitors from each sport 
to perform in our event. They can expect that we deliver the best conditions for them  
to perform. This is one of our main principles: the athletes are our focus. Their needs come first. 

That’s why we put so much effort into preparations for The World Games 2017. I would like  
to add: we did it as a team. Let me use this opportunity to thank Mayor Rafał Dutkiewicz  
and Marcin Przychodny, President of the Wroclaw Organizing Committee, and 
their team, for their commitment to making The World Games 2017 a success.  
I also want to thank our member federations for their support to set the stage 
for ten exciting days of sport. We are happy than we can rely on the support  
of several National Olympic Committees (NOCs) and that we have already seen  
the strong commitment of the Polish NOC. Finally I would like to appreciate the efforts  
of more than 1,700 volunteers. Your service is not only helpful, it is also crucial  
to present your city and your country in the best way.  

I hope all the athletes give their best possible performances in fair competitions.  
And I wish the audience an exciting experience and the citizens of Wroclaw a summer of sports  
to be remembered. I am looking forward to experiencing The World Games 2017, the best  
Games ever. Let’s make it happen!  

Yours faithfully,
Jose Perurena
IWGA President
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WELCOME LETTERS

Ladies and Gentlemen,

The World Games is the largest sport event that takes place in our country this year. It is also  
a great challenge – and an opportunity for Wrocław. TWG means 54 sport disciplines with  
nearly 3,500 competing athletes, hundreds of radio and television broadcasts to over  
120 countries, which is a perfect opportunity to once again show to the world that Wrocław  
belongs to the top league of European cities. 

For many years, we have been building the brand of the capital of Lower Silesia by developing
and promoting it. It is an important element of our efforts. However, it is the city residents who 
are the most important indicator for all of our activities.

It is without any major risk that I can say today that The World Games have opened up new 
possibilities to us. Without organizing such a prestigious sport event, it would be difficult  
to renovate in such a short time – or rather, to build from scratch – an Olympic-size swimming 
pool, a skating track, or to undertake renovation of one of the most beautiful sports venues  
in Wrocław – the Olympic Stadium. All that with the city development and the city residents  
in mind, as they will be able to take advantage of those new facilities.

Ladies and Gentlemen, I am convinced that we will once again deliver on that challenging  
task that we had undertaken. I believe that all participants of the Games will feel that they are 
welcome here, and the Lower Silesians will once again feel proud about their region.

Organizing grand, prestigious events has become our long-time tradition. We hosted  
the UEFA European Football Championship, we were the UNESCO World Book Capital.  
We organized the Theatre Olympics and the gala of the European Film Awards. The fact that 
all these undertakings were successful proves that our city is well-prepared to organize large 
events – including international ones – and that the residents fully accept them. The success  
of the European Capital of Culture project, and most of all, huge involvement of Wrocław 
residents is the best confirmation of that. 

I would like to invite you to Wrocław, a place that is open, welcoming, and modern. Let’s meet  
on the stands - as fans and also as athletes - at these beautiful arenas that will remain as legacy  
of The World Games. 
 
Yours faithfully,
Rafał Dutkiewicz
Mayor of Wrocław
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WELCOME LETTERS

Greetings!

After many long months of preparation for the largest sporting event in the history of Poland,  
The World Games Wrocław 2017 are now upon us. For ten days, 3 500 athletes from over  
100 countries will compete for a total of 222 medals to be given out in 31 different sports.

The World Games 2017 have served to open up a whole new range of opportunities 
for Wrocław and Lower Silesia in general. Thanks to this unique sporting event, the 
city’s majestic Olympic Stadium could be renovated and with the help of the Ministry 
of Sport and Tourism, Wrocław gained a new and improved Swimming Complex  
as well as a roller-skating track in Millenium Park. While they are already open for use, 
these venues will also continue to serve the residents of Wrocław long after the end  
of the Games.
    
In recent years Wrocław has come to be known as a host city-organiser of some of the greatest 
and most prestigious events in Europe - and not only those of the sporting nature. During  
the EURO 2012 championships, we welcomed some of the Old Continent’s top footballers 
and two years later we hosted the best of the best during the Volleyball World Championship  
and the European Handball Championship. We were also proud to bear the name  
of European Capital of Culture, UNESCO World Capital of Books and to host the European  
Film Awards. Recently, however it is our sporting venues which have received the most  
attention as they hosted numerous test events, thanks to which we can be sure that The World 
Games will be organised at a world-class level. 

It is a truly great honour for us to have Polish President Andrzej Duda as honorary patron  
of the Games and to work together with a host of other partners including the aforementioned 
Ministry of Sport and Tourism, along with the Polish Olympic Committee and numerous 
sponsors and educational institutions. We would like extend our heartfelt thanks to each one. 

We in the Wrocław Organising Committee will make every effort to ensure that your time here  
in our city is truly exceptional - so that you will remember Wrocław as a place that is both open 
and hospitable, modern and cosmopolitan - the kind of place you will come back to often!

We’re counting on it!

Sincerely,
Marcin Przychodny
President of Wrocław Organising Committee 
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WROCŁAW ORGANIZING COMMITTEE (WOC)

On the 23rd of January, 2014 the Wrocław City Council appointed Wrocław Organizing 
Committee (WOC) - The World Games 2017 Limited, wholly owned by the Municipality 
of Wrocław. This limited company is entrusted with preparing and conducting  
The World Games. A great team of people with a passion for sport and other fields, work on the 
success of the project, which will be the 10th edition of The World Games in 2017. It is thanks  
to that group that The World Games now appears more clearly in our daily reality. We work 
with federations, associations and institutions to promote physical culture and exercise. 
WOC also actively participates in tournaments, programs and sports events, organizing 
educational campaigns, meetings with players and interesting discipline presentations 
as a part of them. TWG 2017 team activates not just residents of the city, it engages  
in additional activities on a national range. 

The Board: 
Marcin Przychodny – President 
Adam Roczek – Vice President

Wrocław Organizing Committee – The World Games 2017 
13 Market Square (Rynek 13), 50-101 Wrocław, Poland 

BASIC INFORMATION ABOUT POLAND

•     Language: Polish is the primary language although one can with great easy 
       communicate using English
•     Currency: Polish Zloty (PLN), 1 EUR =  c.a. 4.25 PLN, 1 USD =  c.a. 3.90 PLN 
•     Electricity: the power sockets are of type E. The standard voltage is 230 V 
       and the standard frequency is 50 Hz
•     Time Zone: GMT+2 (in Summer) 
•     Calling Code: 0048 (+48)
•     Internet TLD: .pl 

GENERAL INFORMATION

MARKET
SQUARE

GENERAL INFORMATION
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A  |  BASIC INFORMATION ABOUT WROCŁAW 

•     Wrocław: 293 km2 (Poland’s 4th largest city) 
•     Lower Silesia: 19,947 km2 
•     Wrocław: 640,000 + 150,000 students
•     Wrocław Agglomeration: approx. 1 million people
•     Lower Silesia: approx. 3 million people

B  |  WROCŁAW AND THE SHORT HISTORY OF THE CITY

Wrocław attracts tourists like a magnet with its location, mild climate, interesting 
historical sites and hospitable citizens. It lies in the middle of the Silesian Lowlands, where  
the Odra River branches out to form 12 islands of varying size. As the largest city  
of Lower Silesia, Wrocław is the region’s administrative, economic and cultural capital. 
Standing on twelve islands on the Oder river and its four tributaries, it is often called 
the Venice of the North. It is a city with a thousand years of history: it passed from 
the hands of Czech kings under the rule of Austria, and then Prussia; finally, after  
the Second World War, it became a part of Poland. Today, the heritage of the past 
intertwines with modernity.

As a city open to new ideas and challenges, Wrocław has gained a reputation as dynamic 
and innovative. It boasts a broad cultural and entertainment offer, and it is considered  
to be one of the most business-friendly cities to boot. Its atmosphere attracts people 
from all around the country and the world. It is the visitors who say Wrocław is the place 
that must be seen first and foremost when coming to Poland. The most interesting 
historical buildings, artwork and museums can be found in the Old Town and its environs. 
They can be visited on foot, and many hotels and most restaurants and shops are within 
walking distance of the Old Town as well. Wrocław is an extensive city, so you should 
buy a city map or use a PTTK guide; please inquire at the Tourist Information Centre 
at 14 Market Square (Rynek 14). Cruises on the Odra River, with a great panoramic 
view of the city along Ostrów Tumski, are organized in summer. You can also enjoy 
a ride on the historical Hansel & Gretel tramway and on the open top bus, Fredruś.  
Find more about Wrocław at: www.wroclaw.pl

 THE HOST CITY

WROCŁAW-
THE HOST CITY

WROCŁAW – THE HOST CITY OF TWG 2017II
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C  |  INTERESTING PLACES

Wrocław’s monuments can be admired in a variety of ways: while taking an individual 
walk or a guided tour, or while travelling by an electric car, a bike, a historic tram or a cab.  
It is also worthwhile seeing the city view from a boat on the Oder River or from one  
of the observation towers.

Ostrów Tumski (Cathedral Island) is the oldest part of Wrocław. Surrounded by the 
waters of the Oder, the former stronghold which gave rise to the city comprises beautiful 
architectural monuments. The most impressive among them are the Gothic St. John  
the Baptist’s Cathedral and the Holy Cross Church, restored after the Second World War.  
The Archdiocesan Museum’s collection includes the Book of Henryków. The unique 
document containing the first sentence written in Polish, inscribed in 2015 on the UNESCO 
Memory of the World Register. 

The Market Square is the oldest part of Wrocław. Surrounded by the waters  
of the Oder, the former stronghold which gave rise to the city comprises beautiful 
architectural monuments. The most impressive among them are the Gothic St. John   
the Baptist’s Cathedral and the Holy Cross Church, restored after the Second World War.  
The Archdiocesan Museum’s collection includes the Book of Henryków.  
The unique document containing the first sentence written in Polish, inscribed  
in 2015 on the UNESCO Memory of the World Register. The Market Square is the heart  
of Wrocław, an  entertainment centre full of pubs and restaurants, throbbing with life at any  
time of day or night. The centre of the square is built up with the Cloth Hall and the City Hall,  
a unique monument of Gothic and Renaissance architecture, one of a kind in the whole  
of Europe. It also houses the oldest restaurant in Europe: Piwnica Świdnicka. In front of the 
City Hall’s eastern façade, there is a pillory, and in front of the western one, a monument 
to the playwright Aleksander Fredro brought from Lviv. The market square is bordered  
by historic burgher tenements, banks and department stores.

The District of Four Denominations is a unique place, encompassing the area  
of Kazimierza Wielkiego, św. Antoniego, Pawła Włodkowica and św. Mikołaja Streets. There 
are four temples of different denominations in close proximity to each other:  
an Orthodox church, a Roman Catholic church, a Protestant church and a synagogue.  
The area is especially lively in the evenings, as local discos, cafés and pubs attract crowds 
of people.

 THE HOST CITY

CENTENNIAL 
HALL
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The Panorama of Racławice is a unique depiction of the Battle of Racławice. 15 metres 
tall and 114 metres long, the painting by Jan Styka and Wojciech Kossak is housed  
in a specially constructed rotunda. The Panorama of Racławice is one of branches  
of the National Museum.

The Centennial Hall (Hala Stulecia) is one of the most significant works of 20th century 
architecture. It was designed by the eminent architect Max Berg and constructed in 1913. 
It has been extended with a congress centre and hosts both regional and international 
congresses as well as trade, sports and cultural events. In 2006, it was inscribed  
on the UNESCO World Heritage List. Its history can be explored in the Discovery Centre. 
Nearby you can find the Four Domes Pavilion housing a collection of the modern arts  
of the National Museum.

A multimedia fountain is just next to the Hall. With a surface of 1 ha, it is one of the 
largest fountains in Europe. Its basin contains 300 water nozzles of different types, able 
to spurt water up to 40 metres, and 3 fire nozzles. There are also 800 light points on the 
basin’s bottom. All of these elements contribute to free multimedia shows to the rhythm  
of music, accompanied by projections and laser lights. The shows’ programme can be found  
on the website www.wroclawskafontanna.pl. In winter the fountain turns into a skating 
rink.

Hydropolis is one of the recent attractions of the city. The exhibition devoted to water  
is divided into 8 thematic spheres with each of them presenting water from a different, but 
fascinating point of view. The whole was located in a historic underground clean water tank 
boasting a surface area of 4,000 m².

The Wrocław Zoological Garden is the oldest and the largest (in terms of species variety) 
zoological garden in Poland. On its premises, there are a couple of historic buildings 
from the 19th century, such as the bears’ tower, the elephants’ pavilion and the apes’ 
pavilion. The newest attractions include the Africarium: a unique complex, with few equals  
in the world, presenting the aquatic environment of Africa.

HYDROPOLIS

Apart from exploring Wrocław history, we invite you to search for its smallest citizens. 
Dwarfs are pride of Wrocław: the citizens have already set up more than 300 dwarf 
statuettes. They have blended in so well with the cityscape that few question their origin 
or number anymore. Additional information on dwarfs can be found on the dedicated 
website: www.krasnale.pl/en/.

 THE HOST CITY
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GIFTS AND SOUVENIRS

Silver jewelry, often with precious and decorative stones from Lower Silesia, artistic 
glassware and crystal glass, ceramic ware from Bolesławiec, Lower Silesian porcelain 
as well as small stained-glass pictures, wooden toys, T-shirts and other products are all  
on sale around the city.

D  |  PUBLIC TRANSPORT 

Wrocław is served by over 60 regular bus lines and over 10 night lines. There are also more 
than 20 tram lines in the city. Regular bus and tram lines: On working days, buses and 
trams run between the hours of 5:00 AM and 11:00 PM. At the weekend and on holidays, 
they run from 6:00 AM to 10:00 PM. Night buses: The system of night buses functions 
between the hours of 11:00 PM and 5:00 AM and buses arrive every half hour at the main 
bus station PKS before continuing their routes in every part of the city. 

To plan a trip around Wrocław, check out: www.komunikacja.iwroclaw.pl  

TRANSPORT MARKINGS Regular bus lines are marked with numbers from 100 to 149. 
Tickets for fast buses (numbered 4) are priced the same as those for normal buses. Tickets 
for suburban buses (numbered 6), express buses (marked with letters) and night buses 
(numbered 240 - 259) are more expensive. If a bus or tram number is highlighted in yellow 
on the yellow board or on the timetable, the route has been changed for some reason,  
e.g. road work. It is also customary for the bus or tram to be marked with the words 
“zmiana trasy” to indicate a change in route. 

TICKETS  Travelers using public transport should be in possession of a single or short-term 
ticket, which can be purchased in special points of sale or from a ticket machine. The latter 
can usually be found in the vicinity of a stop as well as in a tram or bus itself. Please note 
that tickets can only be purchased from a machine using a credit or debit card (including 
proximity cards). 

 THE HOST CITY

Single (one-time) and short-term tickets - including those purchased from a machine 
in a bus or tram - should be validated immediately. A valid MPK ticket also permits 
its holder to travel free of extra charge between stations on all city trains in Wrocław.  
This allows travelers to save time while planning their route to work, for example and makes  
it possible to spend free time in a more enjoyable way.
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EXAMPLE TICKETS FOR CITY TRANSPORT IN WROCŁAW
(all process in Polish zloty) 

Single (one-time) tickets (N - normal / U - discounted): 
•     Normal and suburban lines: N - 3.00 PLN/ U – 1.50 PLN 
•     Express and night bus lines: N – 3.20 / U – 1.60 
•     Extra baggage or pets: 1.50

Short-term tickets on all lines (N - normal / U - discounted):  
•     30 minute: N – 3.00 / U – 1.50  
•     60 minute: N – 4.40 / U – 2.20  
•     90 minute: N – 6.00 / U – 3.00  
•     24 hour: N – 11.00 / U – 5.50 
•     48 hour: N – 20.00 / U – 10.00 
•     72 hour: N – 26.00 / U – 13.00 
•     168 hour (7-day): N – 46.00 / U – 23.00. 
 
Children under the age of 4 and seniors over the age of 70 may ride city transport 
completely free of charge. Discounted tickets may be purchased by school-age children 
and teens, university students, doctoral candidates, as well as retirees and pensioners. 
In order to use a discounted ticket, travelers should carry the appropriate documents  
to confirm their right to a discount.  

More information about tickets can be found at: 
www.wroclaw.pl/en/ticket-types-and-prices

 THE HOST CITY

PUBLIC
TRANSPORT
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LET’S
MEET IN
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LET’S
MEET IN

E  |  TWG OPENING/CLOSING CEREMONY

 THE HOST CITY

OPENING CEREMONY

The Opening Ceremony of the Games will take place on 20th July 2017 at Wrocław 
Stadium/ Aleja Śląska 1) at 19.00 and will be the first such a significant spectacle 
organized in Wrocław, with approximately 35 000 participants including spectators, 
athletes, volunteers, journalists, special guests and various artists. Wrocław,  
as a city where history meets future, will be expressed using a various genre of music arts.  
For example, the introduction to the Ceremony will be an overture performed by Symphonic 
Orchestra and the audience will also hear unique adaptation of hip hop songs known 
worldwide. The Ceremony will be broadcast live on television by Polsat as well as various 
other international media. Besides the usual protocol and traditions associated with  
the Olympic Games (march of athletes, presentation of flags and introduction)  
the Opening Ceremony will feature a full range of artistic elements closely connected with  
the presentation of TWG sport disciplines, the promotion of Wrocław and the work 
and preparations of local citizens. Shuttle bus service will be provided from and back  
to the accommodation place. The Opening Ceremony is one of the most important parts  
of the Games, which is why these artistic creations and the entire event production will  
be handled by an experienced and professional event agency – Walk Events. 

CLOSING CEREMONY

The Games will be officially closed during the Closing Ceremony which will  
be held at Wolności Square (Plac Wolności) on 30th of July and will start at 21:00.  
The Closing Ceremony will serve as a kind of “thank you” for athletes, volunteers, and  
residents of Wrocław for their individual contributions to the Games. Besides the official 
elements of the Ceremony (presentation of athletes and volunteers and the passing  
TWG flag  to the organisers of the next edition of the Games), participants will have  
an opportunity to enjoy an artistic program and will be able to celebrate the end of the 
Games together. The coordination of the artistic elements, organisation and production  
of the Closing Ceremony will be entrusted to a professional event agency Biuro Festiwalowe 
Impart 2016 whose experience includes the production and coordination of hundreds  
of events connected with the European Capital of Culture 2016.

OPENING
CEREMONY
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F  |  THE WORLD GAMES PLAZA

 THE HOST CITY

THE WORLD GAMES 2017 PLAZA

The World Games Plaza will be a place for fans to meet and have a good time throughout 
the duration of the Games, daily from 15.00 till 23.00, at Wolności Square (Plac Wolności). 
There will be two areas inside of The World Games Plaza. Live Music Area with the main 
stage and leisure area including catering, Kaufland’s General Sponsor activities and leisure 
zone (beach, beach handball playground, skimboard track and a small stage).

ATHLETE OF THE DAY

The best athlete of the day will be selected after consultations of experts and will  
be announced publicly at The World Games Plaza. Each winner will receive a watch, 
presented by Tissot. Presentation of Athlete of the Day will start at 19:45.

ATHLETE’S NIGHT

Kaufland Athletes’ Party (in previous editions known as TWG Plaza Athletes’ Night will) 
take place on Wednesday, 26th July on The World Games Plaza (Wolności Square), in front 
of the National Forum of Music. The event will feature a concert and will include many 
spectacular events including a laser-light show.

NATIONAL  
FORUM  

OF MUSIC
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A  |  TICKETING

Tickets for The World Games 2017 can be obtained over the Internet, by visiting:  
www.ebilet.pl as well as at various ticket sale points around Poland - a full list is available 
at: www.ebilet.pl Ticket prices vary from 5 to 60 Polish Zloty (PLN) - 1 euro = appr.  
4,25 PLN. Single-entrance, discounted tickets can be purchased for half the price of normal 
tickets and family tickets are also available for those with at least three children (in which 
case one child gains entrance completely free). All students (full- or part-time, regardless 
of age) as well as retirees over age 60 may purchase discounted tickets and they are 
also available to handicapped fans. In the case of those who are wheelchair-bound, their 
helpers pay only 1 PLN. Fans of sport disciplines whose competitions last more than 
two days may also be interested in special ticket packages. One option includes a special  
half-day pass (for one morning or one afternoon session) for enthusiasts of beach 
handball, American football (one session equals one match), bowling, finswimming, 
lifesaving, floorball, ultimate frisbee, karate, kick-boxing, roller-skating, sport climbing and  
tug-of-war. During The Games the selling points will be also located at the sports venues, 
TWG Plaza and Municipality Stadium (in the Opening Ceremony’s day).  
  
The Accreditation Badge allows to free entrance to each competition venue on the athlete’s 
stand, but please bear in mind that venue capacity is limited, so there are no reservations  
on the athletes stands available.

MARKETING

MARKETINGIII

B  |  GENERAL INFORMATION ABOUT TELEVISION PRODUCTION

The Host Broadcaster - ATM System contracted by WOC and IWGA’s production arm ISB 
- will be in charge of the Polish and international transmission of The World Games 2017. 
They will prepare a global transmission plan, which will include the order of emission for 
the individual disciplines of TWG 2017. 

The international television package will be composed of, among other things,  
the transmission of the sport competitions, special events and daily highlights of TWG 2017. 
The latest status of the international TV and online distribution of TWG 2017 including the 
list of international TV channels and platforms will be announced on the IWGA website  
www.theworldgames.org. When in Poland, TWG 2017 transmissions could be watched 
on Polsat, Polsat Sport and Super Polsat channels. Please bear in mind that there will 
be a mixed zone on the venue created for the purpose of conducting interviews with 
the athletes. The mixed zone will be divided into two sections – first one will be staffed 
with Host Broadcaster’s and TV Rights Holders TV crews. In the second one all the media 
not having the rights to broadcast TWG 2017 will be located. Athletes are kindly asked  
to serve both sections, but the priority is given at all times to Host Broadcaster and  
TV Rights Holders. 
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C  |  MERCHANDISING & OFFICIAL MASCOT

During The World Games 2017 in Wrocław in stationary markets and dedicated stands 
prepared by KAUFLAND, General Sponsor of The World Games 2017, you will be able  
to find the tournament souvenirs signed with the TWG 2017 logo. In addition, we invite you 
to visit TWG Plaza /Wolności Square/, where you can win the Games gadgets! 

MARKETING

JAŚ
I MAŁGOSIA 

OFFICIAL 
MASCOTS

GENERAL 
SPONSOR
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A  | PICK-UP PROCEDURE AFTER ARRIVAL/BEFORE DEPARTURE

Arrival in Wrocław 

WOC will provide transfers to accommodation places from Wrocław Airport only. 
Participants arriving to other locations (train station, bus station) are asked to get  
to accommodation place on their own.

All participants who arrive to Wrocław Airport will be welcomed at the Information Desk 
in the arrivals hall and directed to proper busses departing to their accommodation 
places. Dedicated buses will be properly signed. TWG buses will be parked in the front  
of the Terminal, on the third lane.

Departure from Wrocław

All the departure details will be available in the accommodation centre on the information 
boards. The bus lines marked with the airport sign will take you on your departure day from 
accommodation place to Wrocław Airport.

To make procedure quicker and easier please check the name of your accommodation 
place before arrival and follow the steps below:
1. Collect your luggage and go to the arrivals hall.
2. There will be shuttle bus stop in front of the Terminal. 
3. Go to the Information Desk if you need any additional support.
4. Get on a bus signed with the name of your Sport.

LOST AND DAMAGED LUGGAGE

NOTE: EVERY PARTICIPANT IS RESPONSIBLE FOR THEIR OWN LUGGAGE ALL  
THE TIME DURING THE WORLD GAMES, AS WELL AS COLLECTING AND DELIVERING  
IT TO ACCOMMODATION PLACE.

1. Make a claim immediately at the “Lost Luggage” desk in the public area of the Arrivals 
Hall. 
2. Fill in the PIR (Property Irregularity Report), the following address of delivery:
Dom Studencki „ŚLĘŻAK” / „Accreditation Center - ECO”, 33 Ślężna Street (ul. Ślężna 33), 
53-301 Wrocław 
3. You will receive a reference number for your claim.
4. IMPORTANT – during accreditation give your mobile phone number to TWG staff and 
let them copy (xero) your PIR document.
5. The TWG staff will inform you on delivery of your luggage to the Accreditation Centre  
in your accommodation place.
If, after delivery to the accreditation office, you will notice any damages of your luggage, 
you may report it and make a claim directly to an airline within 48 hours from your  
luggage collection.

ATHLETE’S INFORMATION

ATHLETE’S INFORMATIONIV
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B  | TRANSPORTATION AND STORAGE OF SPORT EQUIPMENT FROM ACCOMMODATION  
PLACE   TO SPORT VENUE

C  | ACCREDITATION PROCEDURE

Every participant may take hand luggage or sport bag to the bus. Larger sport equipment 
should be stored at the sport venue. In justified cases it is possible to transport larger 
equipment but only after prior notification and approval of WOC.

All the participants will be accredited upon their arrival at their accommodation place. 
The accreditation card is personal, non-transferable and compulsory to gain access  
to the opening/closing ceremony, the training and competition venues, Catering Centre  
as well as the WOC´s official transportation system for Athletes and Officials.  
The accreditation card identifies individuals participating in The World Games 2017 and 
indicates their access rights to the different zones listed in the Accreditation Badge. 
Access control will be conducted at the entrance to restricted areas and while entering 
official buses. The Accreditation Badge allows free entrance to each competition venue 
on the athletes’ stand but please note that venue capacities are limited, so there are  
no reservations on the athletes’ stands available.

All participants are required to wear the Accreditation Badge at any time in the official 
zones.

ATHLETE’S INFORMATION

Accreditation badge description:

ACCESS ZONES

F    1    X    X    X    4    X
T3

VALIDITY DAYS

17–23.07

312456

ATH
MESP

Federico Rodriguez
ATHLETE
GYMNASTIC



24

To collect your accreditation badge (at the accommodation place), please follow steps 
below:
1. Prepare your Passport or ID-card (the same document which was passed to your 
International Federation for your registration purposes).
2. Go to an accreditation desk.
3. Sign a statement regarding insurance, doping control, personal data, use of image rights 
and the terms of use of accreditation.
4. Check all data in the accreditation badge. In case of any mistakes, inform accreditation 
staff immediately.
5. If everything is correct, you have just been officially accredited for TWG 2017 and since 
this moment you can use all your access rights and privileges.

LOST, STOLEN OR DAMAGED ACCREDITATION CARD MUST BE REPORTED IMMEDIATELY 
TO THE NEAREST ACCREDITATION FACILITY.

ATHLETE’S INFORMATION

USER CONDITIONS
The Accreditation card is personal and non-transferable. This card may be used only by the 
owner. The entrance to the zones is conditioned by this card. The owner of the card must 
follow the policies established. This card is valid according to the validation dates. The owner 
must immediately notify Accreditation Centre if the card is lost, stolen or damaged. 

TRANSPORT SERVICES

EMERGENCY CALL: 112

EMERGENCY NUMBERS: Transportation +48 71 321 72 71, WOC +48 736 716 636 

ACCESS ZONES

F   FIELD OF PLAY

1   SPORT AREA

D   DOPING CONTROL

2   MEDIA AREA

3   TV / BROADCAST AREA

4   OPERATION AREA

5   VIP AREA

T1  Car with Driver

T2  TAXI

T3  Tournament Transport

TM  Media Transport

CATERING

  IASE CENTRE

  ECO CENTRE 

ACCOMMODATION

  PWR CENTRE

  ECO CENTRE 
BROADCASTER

  BROADCASTER CENTRE

Accommodation place:
Campus of the Wroclaw University of Economics, Dom Studencki „ŚLĘŻAK”
Address: 
33 Ślężna Street (ul. Ślężna 33), 53-301 Wrocław

Contact Person:
Jan Ciesielski
mobile: +48 600 109 301
e-mail: jan.ciesielski@theworldgames2017.com
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Services description available at the campus:
• Daily cleaning – the common part of modules will be cleaned daily.
• Linen and towels changing – every 3 days for stays longer than 4 days. Towels can  
   be changed more frequent upon request at the reception desk. Participants are asked  
    to bring used towels to the reception desk to get a fresh set.
• Internet connection - access in public areas over a wireless network. Access in rooms  
    via wireless or via a socket (cable distribution in the central reception desk, for a fee).
• Laundry – participants may use washing machines and dryers available at the campus.  
   Chip cards which activate the equipment and detergents will be available at the central  
   reception desk. Participants cover the cost of laundry.

ATHLETE’S INFORMATION

Breakfast 06:30 -10:00
University of Economics Catering Center 2, 118-120 Komandorska Street  
(ul. Komandorska 118-120), 53-345  Wroclaw 
Buffet style.

Lunch 12:00 -16:00 
University of Economics Catering Center 2, 118-120 Komandorska Street  
(ul. Komandorska 118-120), 53-345  Wroclaw
Main course served at the counter, selection of three types of meals available: meat, fish 
and vegetarian. Side dishes: soups, salads, fruits, vegetables, etc. served in buffet style.

* Dinner 18:00 - 22:00 
University of Economics Catering Center 2, 118-120 Komandorska Street  
(ul. Komandorska 118-120), 53-345  Wroclaw
Main course served at the counter, selection of three types of meals available: meat, fish 
and vegetarian. Side dishes: soups, salads, fruits, vegetables, etc. served in buffet style.

* 20th of July – Opening Ceremony day – Dinner will be served from 20:00 – 24:00

Note: Accreditation badge will be required to access the catering centre.

Lunch boxes: Lunch boxes are available at the sport venues for Athletes and Extra Officials   
who are unable to have their meals at the catering centre due to the competition and 
training schedules. To order the lunch boxes, please contact the Competition Manager 
one day in advance, until 12:00 a.m. with the date, time of delivery, quantity and special 
dietary requirements.

D  | ACCOMMODATION

E  | CATERING

3 meals will be provided by WOC to all accredited participants, according to the schedule 
below:
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Transportation to/from the venue

Local transportation will be carried out through dedicated buses for the discipline  
of accommodation on the sports facility. Shuttle buses will be operating from 
accommodation place according to the schedule. Schedule will be published and available 
at the reception desk, on the information boards and on the notice boards in the campus 
and at the sport venue. Transportation had been planned to be as effective and flexible  
as possible for all participants. In general, shuttle busses will be running at a frequency  
of every half hour. At the sport venue and at the campus you will meet transport officers 
who will be at your disposal if you have any questions or concerns. Furthermore, delegation 
of your sport will get support of a dedicated group of volunteers – team attachés.  
They will be supporting all participants with information.

Special events transportation and public transportation

Transportation to/from the Opening Ceremony
WOC will provide dedicated transportation from accommodation places. Buses will  
be departing between 15.30 and 16.15. Right after the Opening Ceremony participants 
will be transferred to the accommodation place. Volunteers will support you on site and 
help you to get on the proper bus.
Transportation to/from TWG Plaza and Athletes’ Night
WOC will not provide special transport. You can easily get to the Wolności Square where 
TWG Plaza will be located and Athletes Night will take place by public transportation, 
free of charge.
Transportation to/from the Closing Ceremony 
WOC will provide dedicated transport from accommodation. Buses will be departing 
between 18:00 and 18:30. Right after the Closing Ceremony participants will  
be transferred to the accommodation place. Volunteers will support you on site and help 
you to get on the proper bus.
Local transportation
Each accredited person is allowed to use public transportation free of charge.  
You will easily get to the city centre and to all sport venues by bus or tram.

Note: Accreditation badge will be required to use the transportation.

You can find more information about public transport in the Wroclaw in this manual: 
Wrocław – Host City of TWG2017 – Public Transport.

During the Game the valid healthy insurance is mandatory. Without any personal insurance, 
there will be the possibility to buy on site. Estimated cost per day: 14 us dollars.

ATHLETE’S INFORMATION

F  | TRANSPORTATION

G  | HEALTH INSURANCE
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According to the applicable provisions on the organization of mass events, WOC will 
provide an adequate number of medical services. Medical services for all participants  
will be provided during The World Games 2017 (including the competition and training 
days).  

Types of medical services in different accommodation places:

Student campus - 24-hour medical point (designated room, doctor, paramedic or nurse) 
Hotels – doctor on-call (24 hour) 

Training and competition days 

Medical care will be provided as above: medical points (designated room, doctor, paramedic 
or nurse), ambulances, doctors and paramedics according to the requirements.
In case of injuries or suspicion of infectious disease, athletes will be transported directly 
to the hospitals. 

The decision about transportation to the hospital will be made by doctor or paramedic who 
provide help on-site. The specialist at the Emergency Department in the hospital will take 
a decision about the next steps of treatment (e.g. necessary diagnostic tests). In addition, 
athletes will be able to receive an optional (fully paid) diagnostic testing (MRI, X-ray, 
echography, etc.) and orthopedic and surgical consultations as well. Mentioned services 
will be available in the Sports Medicine Clinic at 35 Paderewski Street (previous phone 
booking required: 0048 71 348 37 34). Price list of diagnostic tests and consultations: 
www.olimpijska.com/p,cennik

It is possible for foreigners to buy prescribed drugs (exception: narcotic drugs) in Polish 
pharmacies. 
The prescriptions must be printed, have a doctor’s stamp and a valid date. No medicines 
can be offered for sale unless it has been approved in Poland. Payment for medicines must 
be fully covered by the participants. 

FICS will provide the chiropractic services before, during and after training and competition 
to assist athletes to perform at their best. These services will be available on an equal 
basis to all the athletes participating in TWG 2017, as an integral part of the overall sports 
medicine services. FICS service is a voluntary service only and is not in conflict with the 
local medical law and regulations. The FICS services you will find near to the field of play  
or warm up area in the Sport Venue.

ATHLETE’S INFORMATION

H  | MEDICAL SERVICES
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Responsibility

Athletes and other accredited people are bound by the World Anti Doping 
Code and the IWGA Anti Doping Rules. The IWGA rules are available  
at www.theworldgames.org/contents/The-IWGA15/Governing-documents-4 and 
any one accredited is bound by these rules. In accordance with the rules of the IWGA, 
athletes are responsible for any prohibited substance or its metabolites or markers found  
to be present in their samples.

Doping control:

• An athlete may be subject to sample collection (doping control) during the entire stay  
at the World Games Wrocław 2017, irrespective of the time of day and the athlete’s 
current location. 
• There are no restrictions as to the number of controls, which can be conducted on one 
athlete. 
• A Doping Control Officer may request the athlete to provide a sample of urine  
and/or blood. 
• An athlete who has been notified of sample collection should report to the Doping Control 
Station at the time indicated in the notification. 
 During the doping control athletes should report all medications and dietary supplements, 
which they have recently been taking.  
• Evading, Refusing or Failing to Submit to Sample Collection is a violation of anti-doping 
rules for which an ineligibility period of 4 years may be imposed. 

Therapeutic Use Exemptions

In a situation when during the Games athletes plan to use a prohibited substance  
or method for therapeutic purposes, prior to any administration of such substance  
or method they should apply to the IWGA Medical Committee for a therapeutic use 
exemption. In urgent cases, when a prohibited substance or method was administered 
by medical personnel due to hazard to the athlete’s life or health, it is possible  
to apply for a retroactive therapeutic use exemption. The relevant procedure is defined  
in the International Standard for Therapeutic Use Exemptions. Prior to the Games this should  
be the Games this should be through the respective IF TUE procedure.

Nutritional and dietary supplements

Extreme care should be taken when nutritional and/or dietary supplements are used. Some 
of them contain prohibited substances, which are not listed on the labels. In particular, 
extreme caution should be exercised when pre workout preparations, stimulants or fat 
burners are used.

ATHLETE’S INFORMATION

I  | ANTI-DOPING CONTROL
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PREPARED BY

Mieszko Mikita
Venue coordinator
mieszko.mikita@theworldgames2017.com
 

INSTITUTION

Wrocławski Komitet Organizacyjny 
The World Games 2017 Limited
Rynek 13, 50-101 Wrocław
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useful contacts

Rynek 13, 
50-101 Wrocław, 
Poland

+48 71 777 94 45

biuro@theworldgames2017.com

General Emergency Number – 112

Emergency Service - 999 

City Hall Information Centre: + 48 71 777 77 77 
Tourist Information Centre “The Meeting Point”,  
14 Market Square (Rynek 14): + 48 71 344 31 11

Twitter Channel: @twg2017

Facebook: www.fb.com/TWG2017

WWW www.theworldgames2017.com

Wrocław Organizing Committee - 
The World Games 2017 Limited

Address

Phone number

E-mail
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